AKT Nol
O npoBegeHNN MOHUTOPUHTA

«28» MapTa 2025 T. c. [lofoBUHHOE

Onpoc nonyyateneit coumanbHbIX YCayr Obin ocyLlecTBneH ¢ 25 MapTa 2025 roga no 28 mapTta
2025 ropa Ha ocHoBaHWMM npukasa aunpektopa MKYCO CPL, «Hagexaa» ot 25.03.2025 roga Ne
32 olg «O npoBefeHMM MOHWUTOPUHIA KayecTBa MPefOCTaB/IEHNA COUMaNbHbIX YCayr
otaeneHnamm MKYCO CPL «Hagexaa» B 1 kBapTane 2024 roga.

B coctaBe KOMUCCUWM MO MOHUTOPUHTY W3YYEHUS MHEHUS HACeneHWus, OLeHKU COOTBETCTBMSA
KayecTBa (PaKTUYECK/ NpefoCTaBfeMbIX MyHULMNAIbHBIX YCIYT BOLLJIN:

Mpepcenatens Komucenn: Tacc E.MN. - aupekTop.

UneHbl KoMUCCUK: Wcaesa [ O. - HOPUCKOHCY/bT.

AkMmMunK TB. - 3amecTuTenb AMpeKTopa Mo BOCMMTATENbHOM
paborTe.

XacHyTtanHoBa M.A. 3aBefytollad OTAeNleHneM  COLMa/IbHOWA

ANarHOCTVKM Y COLManbHOM peabuntaumm.

B onpoce npuHsAMyyacTve noayyaTenin MyHULMNaIbHbLIX YCAYT Ha A06P0BO/LHOM 1M CBOGOAHON
OCHOBE.

MecTo npoBefeHUN aHKeTUpoBaHUMU: C. [MofoBMHHOE, ynuua MonogexHas, 4. No 1 «bw»,
0npoc Mo TeneoHy 1 NMNYHO NPU Bble3fe Ha MECTO XXMUTeNbCTBA W3 YMCna LeTeN-CUpOoT U LeTei,
OCTaBLUMXCA 6e3 morneyveHns poauTeneld B Bo3pacte 18 fo 23 ner.

Mepwopa: 1 keaptan 2025 T.

Jata 3anonHeHun akTa: ¢ 25.03.2025 roga no 28.03.2025 roga.

MHopmaLms, oTparkarolaa BOMPOCbl MO MEPeYHd C MOACYUTAHHbIMU  MNPOLEeHTamu
YOBNETBOPUTENIBHOCTY MoslyvaTesiein coumasibHbIX YCyr:

Bcero B aHKeTMpoBaHWWU NPUHANO YydacTve 90 4enoBek, M3 KOTOpbIX 36% MyXUuHbI, 64%
YKEHLLMHBI.
Bo3pacT aHKeTUpPOBaHHbIX (MOJHbIX JIET):
oT 18 no 23 - 41 4yenoseka
o1 35 [0 45 - 18 yenoBseka
0T 46 fo 55 - 32 yenosek
CTaTyC aHKETUPOBaHHbIX:
0 [lony4atenb ycnyr - 41 4yenoBek.
0 Poay Tenb (3aKOHHbIN NpeAcTaBUTENb) NonyyvaTens ycnyr - 50 yenoBek.

Bbln NofyyeHbl CnefyroLiye OTBETbI Ha BOMPOCHI aHKETbI:
Mpn noceweHnM AaHHOW opraHv3aumm obpallasv nv Bbl BHMMaHWE Ha WHGopmauuio o eé
[eATeNbHOCTY, pas3MeLLeHHOM Ha MH(OPMaLMOHHbBIX CTEHAAX B MOMELLEHMSX OpraHu3aumm?

o [ a-100%

0 Hetr- 0%
2. J10CTaTO4HO /I OTKPbITO, MOSHO WM AOCTYMHO NPefOoCTaB/ieHa MH(opMaLMsa O LesATeNlbHOCTU
opraHusauuu, pasMeLeHHON Ha MHPOPMaLMOHHBLIX CTeHAAaX B MOMELLEHNN?

o [ a-100%

0 Het- 0%
3. Monb3oBanMcb M Bbl othnLmMabHbIM CainTOM OpraHu3aumm, YTobbl NOMYyYnTL MHGOPMaLUIO O
eé pabore?

0o [Aa-71%



0 Het- 29%
4. J1oCTatoMHO /M OTKPbLITO, MOSHO W [OCTYMHO NpefocTaBieHa WHQopmauus o pabote
opraHu3aumn, pasmeLLeHHON Ha eé ouLmManbHOM caiiTe B ceTy «VH TEpHET?»

o Ja- 100%

0 Het- 0%
5. CBoeBpeMeHHO 1 Bam 6blnia 0KazaHa MnoMoLLs?

0 Ja (ycnyra npefocTaeneHa cBoeBpemMeHHO - 100%

o [let (ycnyra npefoctasneHa ¢ orno3gaHvem) - 0%
6. Hackonbko KOM(OPTHbI YCNOBUA NpefOCTaBleHNs YCAyr: HaMyme KOM(OPTHON 30HbI
oTabixa (oXkungaHunsa)?

o [ a-100%

0 Hert (oTknoHunm sonpoc) - 0%
7. Ypo6HO M Bam ObiNo OpWEeHTUPOBATbCA, HAaxXOAUTb HYXKHble MOMELLEHUS, KabUHETbl B
opraHusauum?

o [ a-100%

0 Her-0%
B ECTb /11 BO3MOXHOCTb, MPX HEOOXOAMMOCTU, YTOMUTb XKaXkKay B MUTLEBON BOAE?

o [ a-100%

0 Het- 0%
9. ECTb /I BO3MOXHOCTb, NPY HEOOXOAUMOCTW, BOCMONb30BATLCS TYa/leTHON KOMHATON?

o /[ a-100%

0 Het- 0%
10. MOXHO /1 Ha3BaTb COCTOAAHME MOMELLEHMS LOCTATOMHO YMCTLIM U KOM(OPTHLIM?

o [ a-100%

0 Het- 0%
11 Ecnu Bbl npregete Ha aBToMOGOM/Ie, OYAET /I BO3MOXXHOCTb NMPUNapKoBaThbCs?

o [a-100%

0 Het- 0%
12. Jlerko nu 3anucatbCA Ha NpUEM A1 MonyyveHUs Heobxogumon Bam nomowm na canite
opraHusauuu, no TenedoHy, npu IMYHOM MOCELLEHMI Y CneumanncTa opraHmsaunm?

o Jfa- 100%

0 Het- 0%
13. NmeeTe nn Bbl, nnn Balum 6113Kme, YCTaHOBMEHHYHO TPYNMNy MHBAIMAHOCTA?

o fa- 5%

0 Het-95%
14. OoCTynHO MOoMy4YeHre NOMOLLUM UHBAMAAM B JaHHOW OpraHm3auum?

o [ a-100%

0 Het- 0%
15, CneunanucTbl opraHu3aumm [obpoxkenatesibHbl W BEX/IMBbI  MpY  06paleHun ¢
NOCETUTENAMN N OOBACHEHUM 06 ycnyrax opraHusaumn (paboTHUKW OTAENEeHUA: CcoumabHON
AMarHOCTUKA U COLMaIbHON peabunuTaumm, OTAeNeHWs AHEBHOro npebblBaHUs, MPUEMHO-
[ANarHoCTUYeCKOro OTAefleHns, COLMaNibHO-MPaBOBOrO OTAENEHUs, «y3Kue»  CMeuuaincTsbl,
aAMUHUCTPaUUS yupexaeHus)?

o JMfa- 100%

0 Het- 0%
16. CneymnanucTbl, obecneymnBaroLLie HenocpeACTBEHHOe OKasaHue MOMOLLM Npu obpalleHnn B

OpraHv3aLmio, [Lo6poXenaTeNbHbl M BEX/IMBbI (Bpaun, COUManbHble PabOTHUKM U Mpoune
paboTHUKM)?

o [ a-100%

0 Her- 0%
17. Monb3oBanuncb Bbl KaKMMK-1MG0 crocobamn B3aUMOAENCTBUS C OpraHmn3aLmen coumansHOro
06¢cnyXnsaHusa (TeneqoH, 3NEKTPOHHAs MOUTa, MEKTPOHHbIN CEpBUC)?



o [ a-100%

0 Het- 0%
18 [oBonbHbl /M Bbl [06pOXeNaTeNbHOCTb M BEX/IMBOCTbIO PabOTHUKOB OpraHu3aumm
coupanbHOro 06CNyXXMBaHUA, C KOTOPbIMA 06LWANChL HO TenetoHy, 3/1EKTPOHHOM nouTe, C
MOMOLLbHO 3/IEKTPOHHbIX CEPBUCOB?

o [ a-100%

0 Het-0%
19. ToToBbl M Bbl pekoMeHA0BaTb [aHHYK OpraHM3aLUmio COoUManbHOro 06CYXMBaHNSA

POACTBEHHMKA M 3HAKOMbIM (MM MO Gbl Bbl 8 pekoMeH/0BaTb, eC/i Obl Obla BO3MOXHOCTb
BbIGOPA OpraHu3aLum)?

o [ a-100%

0 Hert /3atpygHatocb oTBeTUTL - 0%
20. Y[OOHbl N ycnoBus npefoctasneHus yenyr (rpadmk pabotbl opraHusauum (OTAeNbHbIX
CMeunasMcToB, BPEMEHEM U KO/IMYECTBOM MOCELLEHUA COUMasbHOro paboTHMKA Ha [OM U
npoyvie); OgOpPMIEHMEM BHYTPU oOpraHuMsauuy  (Hainmune WHMOPMALMOHHBLIX — Tabimuek,
yKasaTesieil, CUrHasibHbIX Tabno, MHHOPMATOPOB 1 npoyee)?

o [a-100%

0 3aTpyfHsatocb 0TBeTUTL - 0 %
21. To Bawemy MHEHWIO, [OCTATOYHO /I XOpoLuve B Le/IOM YCNOBUA OKasaHUs YCiyr B
opraHusayum coumanbHOro 06Cny)XmBaHnsA?

o [ a-100%

0 Het- 0%
22. Bawwy npegioxKeHWs Mo YNy4ylleHWO YCNOBUIA OKasaHust YCNyr B [aHHOW opraHusauuu
CouManbHOro 00CYyXXMBaHMS - He OTPaXXeHbI B aHKeTaxX MpPeAoXeHNsa rpaxiaH.
23 PacckaxuTe 0 cebe:
BaHr non

0 Myxckoli - 36 %

0 JKeHckuin - 64%
24. Baw Bo3pacT (Mo/HbIX J1eT)
o1 18 go 23 - 41 yenoBseka
ot 35 A0 45 - 18 yenoseka
0T 46 o 55 - 32 yenosek
CTaTyC aHKETMPOBaHHbIX:

0 [lonyyatenb ycnyr-41 4yenosek.

0 PoauTenb (3aKOHHbIV NpeAcTaBUTeNb) NosyyaTens ycnyr - 50 Yesiosek.

AHan3 ya0BNETBOPUTENBHOCTY COLMa/IbHBIMU YCyraMmu no KpuTepusamM KavecTsa:

MpepocTaBrieHNe couMasibHbIX YCNYr HEeCOBEPLUEHHONIETHUM TpaXkjaHaMm B TPYAHOM

YKWU3HEHHOW CcUTyaumn, nocTaBLMKaMm CoLuMasibHbIX YCYT B CTalMOHapHOM (hopMe;

- [lona nony4ateneii coumanbHbIX YCyr, Moyyatowmx coumaibHble YCnyrn ot o6Lero ymcna

nonyyartenie coumanbHbIX YCIyr, HAXOAALWMXCA Ha COoLMasibHOM 06CY)XXMBaHUW B OpraHu3aLmm
100:

- Y[0BETBOPEHHOCTL MO/yyaTeniell coumanbHbIX YCYr B OKa3aHHbIX COLMabHbIX YCayr -

100%:;

- KonnyecTBo caHWUTapHbIX HapyLUEeHWIA, BbISIBNEHHbIX MPU MPOBEAEHUN MPOBEPOK B OTHETHOM

nepuoge - 100%,;

- YKomnnekToBaHue - 100%%;

- ToBbIlWEeHWe KayecTBa COUMASbHBIX YCNYyr U 3PQeKTUBHOCTM KX OKasaHus (onpefensercs

NCXOAA M3 MePONpPUSTUIA, Hanpas/ieHHbIX Ha COBEPLUEHCTBOBaHWE AeATeNIlbHOCTU Opr aHU3aumm

npy NpeLoCcTaBeEHNN coumanbHOro 06¢nyxmBaHus) - 100%.



MpegocTaBneHne CouMasibHbIX YCIyr no peabunvTaumm HeCcOoBEPLUEHHONETHUX rpadkiaH
nocTaBLUMKaMn coumasibHbIX YCyr B NosycTaunoHapHOW (hopme B YCNOBUSAX OHEBHOr0
npebbIBaHUA:

- Jona nonyyatenein coumasnibHbIX YCayr, MONYYMBLUMX COLMa/IbHBIE YCIYr OT 06LIero umucna
nonyyartesieil CounanbHbIX YCIyr, HAXOAALWMXCA Ha coumanibHOM 06CNyXXMBaHUM B OpraHu3aLmnm
- 100%);

-Y [0B/IETBOPEHHOCTL MO/yYaTeNie CoumanbHbIX YCyr B OKa3aHHbIX COUMabHbIX ycnyrax -
100%;

- KonnyecTBo caHWUTapHbIX HapyLUeHWA B OTYETHOM Mepuofe, BbISBMEHHbIX MPW NPOBEAEHUN
NnpoBepPOK B 0TYeTHOM nepuoge - 100%;

- TNoBelleHVe KayecTBa COLMaNbHBIX YCIYr M 3(MMEKTUBHOCTM WX OKasaHUA Onpefensercs
NCXOAA U3 MeponpusTUIA, HampaB/eHHbIX Ha COBEPLUEHCTBOBaHME AeATeNlbHOCTU OpraHu3aumm
npv NpeaoCcTaBeHNN COLManbHOro 06¢nyXunsaHus - 100%.

OkaszaHVe  KOHCY/IbTaTUBHOW, MCUXO/IOTMYECKOW, MNefarorMyeckom,  HpuanYecKon,
COUVA/TIbHOM W WMHOW MOMOLUM NMuaM U3 yucna [eTeid, 3aBepLumBLUMX MNpebblBaHWe B
opraHusaumn gns geTei-cmpoT:

- Jona nuuy 3 uncna JeTein-cupoT 1 AeTei, ocTaBlumMxca 6e3 nonevyeHns poauTenein 4o 23 fet, B
OTHOLLEHWM KOTOPbIX OCYLLECTB/ISAETCA MOCTUH TEPHATHOE COMpoBOXaeHWe - 100%;

- [ona nuy w3 uncna [OeTen-cupoT W feTeld, OCTaBLUMXCA 6e3 MOneyYeHUs poauTenew,
Y/I0BNETBOPEHHbBIX YC/IOBUAMM N KAYECTBOM NpefocTaBnseMoin um ycnyrm - 100%;

- YKOMMMEeKTOBaHHOCTb PabOTHMKaMU OpraHuM3auum, OCYLLECTBAAWMX MOCTUHTEPHATHOE
COMPOBOXAEHME UL, U3 YnCna AeTeld-CMPOT U [eTeld, OCTaBLUMXCA 6e3 MoneyveHns poauTtenen -
1000 .

% Y[0BNETBOPEHHOCTM MpPeAoCTaBeHHbIMY yeyramu (Mo BCeM YCyram) 100%

lNpeacenatens KOMUCCUN:
UneHbl Komuccun:
FOpPUCKOHCYNbT

3amecTuTeNb ANPEKTOpPaA
no BOCMUTaTe/IbHON paboTe

3aBeflytoLLas OTAeNeHUEM

coumansHoOW peabunmtauum
1 coupanbHOM aMarHOCTUKM M.W. XacHyTanHoBa

« 2025 r



